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Set Items Description 

51 2 8 977 MERCHANT? ? OR VENDER? OR VENDOR? OR SELLER? OR TRADER? OR 

SUPPLIER? OR DEALER? ? OR OUTFITTER? 

52 18066 DATAO (BASE? OR BANK? ? OR SYSTEM? OR NETWORK?) OR DATABASE 

OR DATABANK OR OODB OR ARCHIV? OR DBMS OR RDBMS OR MAPPER OR 
REPOSITOR? 

53 37110 UPDATE? OR UP () DATE? OR ALTER??? OR MODIF? OR CHANG? OR VE- 

RSIONING OR VERSIONED OR REVIS? OR EDIT OR EDITING OR ADJUST? 
OR SUPERSED? OR ADD??? OR ADDITIONAL OR UPLOAD? OR INPUT?? OR 
ENTER??? 

54 4104 PAY OR PAYMENT OR PAYING OR PAID OR COMPENSATION OR REIMBU- 

RSEMENT OR DISBURS? OR REMIT? OR REMISSION OR REIMBURS? OR RE- 
PAY? OR REPAID OR REMUNERAT? OR COMPENSAT? OR CONSIDERATION 

55 5964 BILL??? OR CHARG? OR (STATEMENT? OR NOTICE? OR NOTIFI?) (3N- 

) ( (FUNDS OR DOLLARS OR MONEY OR AMOUNT? ? OR S4) {2N) (DUE OR 0- 
WED OR OWING) ) 

56 2 7 988 INSTRUCT? OR ORDER? OR REQUEST? ? OR COMMAND? OR DIRECT? OR 

DEMAND? OR DECREE OR DICTAT? 

57 55737 REMOTE? OR (CLICK OR "NOT" () BRICK) {) MORTAR OR ELECTRONIC? - 

OR ONLINE OR CYBER OR VIRTUAL? OR DIGITAL? OR INTERNET OR WEB 
OR WWW OR COMPUTER I? 
SB 1706 ELECTRONIC 0 FUNDS 0 TRANSFER OR ELECTRONIC () DATA () INTERCHAN- 

GE OR EFT OR EFTS OR EDI OR FEDI OR COMPUTER { IN) COMPUTER () INT- 
ERCHANGE 

S9 12 SI AND S2 AND (S4{5N)S5) 

510 0 S9 NOT PD>19910725 

511 24 ((S4(5N)S5) AND S6) NOT S9 NOT PD>19910725 

512 23 Sll NOT PY>1991 

513 169 (S4(5N)S6) AND (S7 OR S8) NOT (S9 OR Sll) 

514 32 S13 NOT PD>19910725 

515 243 (S4(5N)S5) (ION) (S7 OR S8) NOT (S9 OR Sll OR S14) 

516 1 (S4 (5N) S5) (S) ( (S7 OR S8) AND ((SI OR S3)(5N)S2)) NOT (S9 OR 

Sll OR S14) 

517 25 (S13 OR S15) NOT RD>910725 
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0 0141662 DOCUMENT TYPE: Review 

PRODUCT NAMES: Content Subscription (849243) 

TITLE: Listening to Audible 

AUTHOR: Smith, Steve 

SOURCE: eContent, v25 nlO p46(2) Oct 2002 
ISSN: 0162-4105 

HOMEPAGE : http : //www . onlineinc . com/econtent 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20021230 . , 

Audible, a spoken word audio seller , is a content publisher that entered 
the fee-based market early in the Internet era. In 1995, Audible knew that 
users would have to pay , and in 1997 began charging for audio 
downloaded from its Web site. Although Audible has not yet reached 
profitability, the... 

...the Internet of the future could be less of a platform and more of a 
repository where users manage and route content that is really used 
offline. Audible, in its recent... 

COMPANY NAME : Vendor Independent . . . 
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00135229 DOCUMENT TYPE: Review 

PRODUCT NAMES: Digital Rights Management (845205); Entertainment Industry 
(830526) ' ' 

TITLE: Licensed to Bill : Big Media wants you to pay for what you 
read. . . 

AUTHOR: Howe, Jeff 

SOURCE: Wired, v9 nlO pl40(8) Oct 2001 
ISSN: 1059-1028 

HOMEPAGE: http: //www . wired . com 

RECORD TYPE : Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020618 

TITLE: Licensed to Bill : Big Media wants you to pay for what you 
read 

The virtual storage repositories where music collectors store their 
libraries of downloadable files have various monikers, including 
'refrigerator, ' but. . . . , 

. . .via e-mail to a friend. Such marketing is already being discussed by 
large media vendors , including MusicNet and pressplay. The new world of 
copyright protection, therefore, will have to support... 

COMPANY NAME : Vendor Independent . . . 
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00132488 DOCUMENT TYPE: Review 

PRODUCT NAMES: Cable Modems (840378); Standards (830218) 

TITLE: Off-the-shelf Cable Modems? A progress report on standards efforts 

AUTHOR: Stewart, Alan 

SOURCE: America's Network, vl05 n9 p67(3) Jun 1, 2001 
ISSN: 1075-5292 

HOMEPAGE : http : //www . americasnetwork . com 

RECORD TYPE : Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20011130 

...effects of Section 629 of the 1996 Telecom Act indicates that open cable 
and open data networking , which are evolving technologies, will 'open 
the door to communications products that have never been... 

...up digitally modulated TV; two-way data, and voice telephony. Today's 
settop boxes are paid for in the monthly service bills of consumers, 
who have 'little control over their acquisition or use.' However, if the 
settop . . . 

COMPANY NAME : Vendor Independent . . . 
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00124593 DOCUMENT TYPE: Review 

PRODUCT NAMES: Contractors (842672)*; Recruitment & Hiring (833886) 

TITLE: Contracting online 

AUTHOR: Alexander, Steve 

SOURCE: InfoWorld, v22 n28 p67(2) Jul 10, 2000 
ISSN: 0199-6649 

HOMEPAGE : http : //www. inf oworld . com 

RECORD TYPE : Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020330 

...contractors are mostly used by small companies with under 50 employees. 
These exchanges do not charge the extra fees paid to agencies, which 
can quickly increase the cost of a project. Another digital exchange user 

, . .Web designer, uses Guru.com to hire programmers who have experience 
designing Web sites requiring database connectivity. However, among the 
risks could be increased opportunity .for miscommunication since online 
hiring can . . . 

COMPANY NAME : Vendor Independent . . . 
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00124471 DOCUMENT TYPE: Review 

PRODUCT NAMES: Screen Scraping (842745); E-Coinmerce (836109) 

TITLE: Screen scraping makes Web comeback 

AUTHOR: Weisul, Kimberly 

SOURCE: Interactive Week, v7 nl5 p34 (1) Apr 17, 2000 
ISSN: 1078-7259 

HOMEPAGE : http : //www. interactive -week . com 

RECORD TYPE : Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020516 

. . .HTML to cull information from one Web site and add it to another site or 
database , whether or not the two sites are connected or if the 
giving-up-data site... 

...PayTrust for using a screen scraper and other technology to provide 
consumers with unified online bill delivery and payment . First Union 
dropped its suit and is talking to VerticalOne. Screen scrapers could 
reduce the . . . 

. . -branding. Security risks are also possible because a hacker may get into 
an aggregator's database of login information and could clean out a bank 
account. Banks can halt screen scraping... 

COMPANY NAME: Vendor Independent. . . 
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00124 005 DOCUMENT TYPE: Review ^ 

PRODUCT NAMES: Company- -XML Solutions Corp (871567) 

TITLE: Can You Translate That for Me Please? 

AUTHOR: Johnson, Amy Helen 

SOURCE: Computerworld, v34 n23 p88(l) Jun 5, 2000 
ISSN: 0010-4841 

HOMEPAGE : http : //www. computerworld . com 

RECORD TYPE: Review 
REVIEW TYPE: Company 

REVISION DATE: 20020819 

XNSolutions, a provider of bill payment and document exchange via XML, 
wants to be a leader in the business-to-business... 

...Information Services, Bluestone Software, and others. However, competing 
offerings will soon be coming from larger vendors , and translators are 
not available for all enterprise applications except electronic data 
interchange (EDI) . Envera. . . 

...working to improve XML Translator's communication abilities, expand the 
document type definition and schema database , and increase security 
features . 
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00120833 DOCUMENT TYPE: Review 

PRODUCT NAMES: WorkOut Server (780952); BlueGill Software Series 2,1 
(780961); BroadVision One-to-One Billing (780979); PaySense 2.6 (780944); 
BillCast 2.0 (704661) 

TITLE: More Options For Electronic Billing 

AUTHOR: Patel, Jeetu Turocy, Pat Fenner, Joe 

SOURCE: Information Week, v763 p61(4) Nov 29, 1999 

ISSN: 8750-6874 

HOMEPAGE : http : / /www. inf ormat ionweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Comparison 

GRADE: Product Comparison, No Rating 

REVISION DATE: 20020516 

...PaySense 2.6, and Just In Time Solutions' BillCast 2.0 are among eight 
electronic bill presentment and payment toolsets that allow companies 
to bill and receive payments electronically, in-house. Several steps are 
required to deploy such systems. Payees... 

...payees from the user's installed accounting systems and must provide 
tools for designing online bill presentment. Oracle provides iBill & Pay 
, which resides atop the Oracle database and runs only on the Sun Solaris 
server. Other vendors provide messaging-based systems that deliver bills 
to users' in-box clients. Java-based WorkOut... 

...Shrink-wrapped BlueGill, one of the best products available, is a leader 
in the e- bill presentment/ payment market and is powerful enough for 
large billers and service bureaus. One-to-One will... 
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00115251 DOCUMENT TYPE: Review 

PRODUCT NAMES: Company- -Intel Network Systems Inc (853089); 
Company- -Intel Corp (853682) 

TITLE: Shiva Acquisition Broadens Intel's Data Networking Offerings 
AUTHOR: Flanagan, Patrick 

SOURCE: Telecommunications, v33 nl pl3 (2) Jan 1999 
ISSN: 0278-4831 

HOMEPAGE : http : //www. telecoms-mag . com 

RECORD TYPE: Review 
REVIEW TYPE: Company 

REVISION DATE: 20020703 

TITLE: Shiva Acquisition Broadens Intel's Data Networking Offerings 

...market. A spokesman for Intel indicates that Shiva is the predominating 
remote access and VPN vendor , and that its technologies will help Intel 
in its stated desire to connect a billion computers. Intel also wants to be 
able to offer its customers single- vendor support for networking. 
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However, an analyst opines that the actual reason for the acquisition is... 

...which will allow Intel to create VPNs over the Internet so that users 
can stop paying long-distance charges and the costs of private lines. 
Intel expects no short term changes to Shiva's... 
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00108567 DOCUMENT TYPE: Review 

PRODUCT NAMES: XML (837709); E-Commerce (836109) 

TITLE: XML Set To Change The Face Of E-Commerce 

AUTHOR: Drummond, Rik Spearman, Kay 

SOURCE: Network Computing, v9 nS pl40{3) May 1, 1998 
ISSN: 1046-4468 

HOMEPAGE : http : / /www . NetworkComput ing . com 

RECORD TYPE : Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

. . .offers data element tags and structures that define and describe 
information contained in a document, database , catalog, or generic 
application. It can be used to facilitate automatic data interchange. XML 
has . . . 

...this is important. E-commerce consists of many separate applications. 
These applications include negotiation software. Billing , inventory, 
payment , accounts payable, catalog, and e-mail programs are also used. 
Moving data between these applications... 

COMPANY NAME : Vendor Independent . . . 
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00107120 DOCUMENT TYPE: Review 

PRODUCT NAMES: Internet Marketing (835552); Advertising Agencies 
(831336) 

TITLE: Building brands on Web 

AUTHOR: Machlis, Sharon 

SOURCE: Computerworld, v32 nl5 p41(2) Apr 13, 1998 
ISSN: 0010-4841 

HOMEPAGE : http : / / www . computerworld . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020819 

...Radio's most popular programs, says the company is not getting rich, but 
manages to pay its bills . With sites for the popular 'Car Talk, ' 
'Whad'Ya Know, ' and 'The Sawy Traveler, Lix. ... 

...that can be sent to someone who goofed. Also provided are classified ads 
and a database of user-recommended mechanics that the radio show cannot 
cover because of limited time. 
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COMPANY NAME: Vendor Independent. 
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000 664 7 8 DOCUMENT TYPE: Review 

PRODUCT NAMES: Microsoft Visual Basic (328081) 

TITLE: TV News Managed by Visual Basic 

AUTHOR: Scoble, Robert W 

SOURCE: Visual Basic Programmer's Journal, v4 n5 pl3(2) Jun/Jul 1994 
ISSN: 1066-5978 

HOMEPAGE : http : //www. vbpj . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 19990830 . , 

. . .developed with Visual Basic, which allows newsrooms to employ the latest 
desktop technology. AP avoids paying million-dollar fees charged by 
closed-system vendors that computerize newsrooms. Any Windows user can 
work with NewsCenter, and Windows-users helped design it. It operates 24 
hours a day, even while the database is compressed and during hardware 
replacement. Visual Basic was chosen for development because, with 
extendible . . . 
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00063 094 DOCUMENT TYPE: Review 

PRODUCT NAMES: Contracts (831662) 

TITLE: Contract -management systems: the next addition to your 
application. . 

AUTHOR: Morrison, Thomas G Dunbrack,* Lynhe A 

SOURCE: Health Management Technology, vl5 n5 p28(4) Apr 1994 
ISSN: 0745-1075 

HOMEPAGE : http : //www . healthmgt tech . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20020630 

Vendors providing contract management solutions are experiencing 
tremendous growth. A basic contract management system should include 
several capabilities. It needs to be able to maintain a contract database 
of terms and conditions, calculate expected reimbursements and 
allowances, audit bills , model contracts, and do cost reporting. The 
system should also alert the administrator of approaching. . . 

COMPANY NAME : Vendor Independent . . . 
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02564362 DOCUMENT TYPE: Company 

Morningstar Inc (564362) 

225 W Wacker Dr 

Chicago, IL 60606 United States 
TELEPHONE: (312) 696-6000 

TOLL FREE TELEPHONE NXMBER: (800) 735-0700 
FAX: (312) 696-6001 

HOMEPAGE : http : //www . morningstar . com 

RECORD TYPE: Directory 

CONTACT: Sales Department 

ORGANIZATION TYPE: Corporation 
EQUITY TYPE: Private 
STATUS: Active 

SALES : NA 

DATE FOUNDED: 1984 

PERSONNEL: Mansueto, Joe, Chief Executive Officer; Mansueto, Joe, 

President; Mansueto, Joe, Chairperson; Phillips, Don, Director; Huang, 
Tao, Chief Operating Officer; Boudos, Martha Dustin, Chief Financial 
Officer; Armour, Timothy K, Director; Kaplan, Paul D, Director 

REVISION DATE: 20021005 

...provide investors with useful information for making intelligent, 
informed investment decisions. Investment companies are not charged , nor 
can they pay , to be covered in Morningstar products. In 1984, the firm 
bore the name of the ... 

...an innovative product with many superior qualities, there was room to go 
even further. Subscriber requests had indicated the need for a more 
in-depth and analytical publication. Additional staff was... 
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01770841 DOCUMENT TYPE: Product 

PRODUCT NAME: TLQ J for Internet (77 0841) 

Querela Software SpA (656917) 
Via Monte Bianco #18 37129 
Verona, Italy 
TELEPHONE: ( ) 045-8066404 

RECORD TYPE: Directory . ^ 

CONTACT: Sales Department 

REVISION DATE: 9912 21 

...functions and in its graphical interface. TLQ J for Internet requires no 
distribution, being downloaded directly from the site where it is made 
available to the end users. TLQ J for... 

...Money or Quicken or to company records. TLQ J for Internet also allows 
users to pay bills online. Security is guaranteed at many levels. The 
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application itself comes certified with a digital. 
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01701718 DOCUMENT TYPE: Product 

PRODUCT NAME: Cus tomerLink Telephone Banking 2.0 (701718) 

Goldleaf Technologies Inc (635103) 
100 W Main St 

Hahira, GA 31632 United States 
TELEPHONE: (407) 829-4445 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 981015 

...PIN) to gain access to account information. Accounts are assigned single 
digit numbers with a directory of the customer's accounts provided by 
pressing 9. Key standard features include: (1) 24... 

...loan by phone; (2) e-mail statement; (3) time and temperature with 
probe; (4) telephone bill payment ; (5) loan calculator; and (6) 
user-defined reports. 



11/3, K/4 

DIALOG (R) File 256 : Sof tBase : Reviews , Companies &Prods . 
(c)2003 Info. Sources Inc. All rts. reserv. 

01696536 DOCUMENT TYPE: Product 

PRODUCT NAME: FlexiBill Utility Billing (696536) 

MCS/Spectrum (5 67817) 
5540 Porter Rd 

Niagara Falls, NY 14304 United States 
TELEPHONE: (716) 297-8005 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020213 

. . .billing such as sewer bills based on water meter information. The 
program allows for unlimited billing and payment history. It tracks 
special recurring charges and one-time charges. Receipts can be tracked 
by individual collector. Additional modules include Bank Draft, Bad 
Debt/Tax Levy, Budget Billing, Electronic Meter Reading, Credit History and 
Service Orders . FlexiBill can be integrated with Cash Receipts and 
MicroFund Accounting. 
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01585904 DOCUMENT TYPE: Product 

PRODUCT NAME: QuickBooks Pro 2002 & 4.0 (585904) 
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Intuit Inc (447013) 
2535 Garcia Ave 

Mountain View, CA 94043 United States 
TELEPHONE: (650) 944-6000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 0212 03 

...liabilities. QuickBooks Pro 2002 simplifies invoice creation, job 
costing, time tracking, and online banking and bill payment . The system 
also includes sales tax tracking features. QuickBooks Pro 2002 integrates 
with Microsoft Word. . . • ^ 

...0, which targets Macintosh users, can generate customizable invoices, 
receipts, statements, credit memos, and purchase orders . It includes 
customer payment tracking, employee time tracking, and tax preparation 
features . 



11/3, K/6 

DIALOG (R) File 256 : SoftBase : Reviews , Companies&Prods . 
(c)2003 Info. Sources Inc. All rts. reserv. 

01531367 DOCUMENT TYPE: Product 

PRODUCT NAME: Spyglass Device Mosaic 3,2 (531367) 

Spyglass Inc (485349) 

Naperville Corporate Center 1240 E Diehl Rd 4th Floor 
Naperville, IL 60563 United States 
TELEPHONE: (630) 505-1010 

RECORD TYPE: Directory' 

CONTACT: Sales Department 

REVISION DATE: 991129 

...as well as traditional Web browsing. Even non-Internet related services 
such as on-screen billing or ordering pay -per-view videos can be 
built using the same core Spyglass Device Mosaic browser technology. . . 
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01470953 DOCUMENT TYPE: Product 

PRODUCT NAME: FinanceMas ter (470953) 

Dynacomp Inc (095443) 
4560 E Lake Rd 

Livonia, NY 14487 United States 
TELEPHONE: (585) 346-9788 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 960910 
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...is very thorough and powerful, and requires no accounting knowledge. It 
reduces the time spent paying bills by remembering recurrent expenses 
(e.g., periodic rents), maintaining check registers and printing checks 
(any. . . 

. . .Data entry, editing, storage and retrieval is easy. Reports and data 
listings may be sent directly to a printer or saved to disk (for later 
printing, manipulation by a word processor. . . 
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01469718 DOCUMENT TYPE: Product 

PRODUCT NAME: Easy Money Mover & Easy Direct Deposit (469718 

National Payment Corp (561967) 
10 0 W Kennedy Blvd #2 6 0 
Tampa, FL 33602 United States 
TELEPHONE: (813) 222-0333 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 990830 

PRODUCT NAME: Easy Money Mover & Easy Direct Deposit... 

Easy Money Mover & Easy Direct Deposit are designed to streamline the 
work associated with paying employees. They offer an efficient alternative 
to distributing paper checks on payday. Direct deposit is particularly 
convenient for traveling employees, out-of-town branches and odd-shift 
employees ... 

. . .many as four accounts (limited only by the payroll software) ; and (4) 
available free of charge when a National Payment Direct Deposit is 
opened. 
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01126462 DOCUMENT TYPE: Product 

PRODUCT NAME: MediaPlus . Online (12 6462) 

Publishing Business Systems (PBS) (728748) 
2611 Hamline Ave N #100 
St Paul, MN 55113 United States 
TELEPHONE: (651) 639-0662 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 0212 31 

...allows customers and newspaper personnel to view and update account 
information, MediaPlus . Online lets customers request new subscriptions, 
view account histories, report service issues, make credit card payments, 
change publication delivery frequency, or cancel subscriptions. The system 
also allows carriers to view invoice, charge , payment , route, delivery 
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list, and other information. Advertisers can employ MediaPlus . Online in 
viewing invoices, re- ordering advertisements, making credit card 
payments, and reviewing contracts. The system displays billed and unbilled 
insertion . . . 

DESCRIPTORS: Advertising; E-Commerce; Electronic Customer Service; 
Magazine Publishers; Newspapers; Order Fulfillment; Publishing; 
Subscription Management 
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01122653 DOCUMENT TYPE: Product 

PRODUCT NAME: Meridea Product Suite .(122653) 

Meridea Financial Software Oy (726222) 
PO Box 63 FIN-00381 
Helsinki, Finland 
TELEPHONE: ( ) 358-10303100 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 021231 

...insurance processing features. The suite's banking component allows 
firms to offer customers bank account, bill and payment , loan, and 
e-commerce transaction management features. The module's interface is 
customizable. Meridea Product. . . 

...features. The system's insurance module supports online and mobile 
insurance transactions. End users can request quotes, make mid- term 
adjustments, and renew policies. Customers can request emergency 
assistance and track claims. The system ' s' Customer Portal application 
provides customers with financial... 
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01112 83 6 DOCUMENT TYPE: Product 

PRODUCT NAME: QuickBooks Premier 2 002 (112 836) 

Intuit Inc (447013) 
2535 Garcia Ave 

Mountain View, CA 94043 United States 
TELEPHONE: (650) 944-6000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 021203 

...automatically adds a 'PAID' stamp to invoices. QuickBooks Premier can be 
employed in creating purchase orders ; tracking inventory; customizing 
e-mail invoices, estimates, and statements; and in tracking time and 
billing information. The system supports online banking and bill payment 

transactions. It also provides users with sales tax tracking, data 
analysis, and report customization options... 
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01108804 DOCUMENT TYPE: Product. 

PRODUCT NAME: Bill Payment & Mail- Order Telephone- Order Processing 
(108804 

SureFire Commerce Inc (353469) 

2 Pi Alexis Nihon #700 3500 de Maisonneuve Blvd W 
Westmount, PQ H3Z 3C1 Canada 
TELEPHONE: (514) 380-2700 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 021025 

PRODUCT NAME: Bill Payment & Mail- Order Telephone- Order Processing 

SureFire Commerce's Bill Payment & Mail- Order Telephone- Order 
Processing system allows businesses to process payments from thousands of 
customers. Bill Payment & Mail- Order Telephone- Order Processing 
lets users process MasterCard and VISA credit cards, along with electronic 
checks. The system also includes back-end reporting, query, and data 
download tools. Bill Payment & Mail- Order Telephone- Order 
Processing integrates with existing applications. The product also handles 
a wide range of currencies. Tapping the system, businesses can speed 
invoicing and payments; increase sales; increase cash flow; and reduce 
billing costs. Bill Payment & Mail- Order Telephone- Order 
Processing also allows businesses to offer special credit terms to 
customers . 

DESCRIPTORS: Catalogs ;' Credit Cards;' Direct Marketing; E-Billing; 
E-Commerce; EFT (Electronic Funds Transfer) ; Order Fulfillment; 
Retailers 
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01103659 DOCUMENT TYPE: Product 

PRODUCT NAME: BillingOrchard (103659) 

BillingOrchard (724 3 35) 
38036 2nd St #102 

Willoughby, OH 44094 United States 
TELEPHONE: (440) 918-0394 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020926 

...contract invoicing. Coupled with an Authorize . net credit processing 
account, BillingOrchard allows developers' customers to pay bills 
online. Processing is handled in real time, with client accounts updated 
quickly. The Web-based system eliminates installation, updating, 
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maintenance, and troubleshooting demands . Accounts can be accessed with 
standard browsers. BillingOrchard ' s Microsoft Internet Explorer toolbar and 
taskbar . . . 
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01071331 DOCUMENT TYPE: Product 

PRODUCT NAME: MAINTENANCE/ SERVICE Plus (071331) 

American Computer Software LLC (409049) 
2 82 9 Royal Ave 

Madison, WI 53713 United States 
TELEPHONE: (608) 221-9449 

RECORD TYPE: Directory . , 

CONTACT: Sales Department 
REVISION DATE: 020327 

...Plus from American Computer Software helps property managers, building 
managers, and storage facility managers track orders for maintence work. 
The work order tracker manages jobs from inital entry to billing and 
payroll processing. The software supports user-defined maintenance codes, 
tenant and owner billing rates, overtime, mileage reimbursement , repair 
histories, user-defined turnovers. MAINTENANCE /SERVICE Plus also features 
auto-alert tools, which can... 

...specific person or location incurs high levels of maintenance work. 
Reports such as open work orders help managers track staff productivity 
and maintenance expenses. The SERVICE Plus (TM) interface to Palm (TM) PDAs 
enables maintenance staff to log their progress in the field, then 
synchronize order information with office desktop applications. ACS also 
offers related software such as reservations tools and. . . 

DESCRIPTORS: Property Management; Ma'intehance Management; Facilities 

Management; Employee Supervision; Order Fulfillment; Field Service 
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01065609 DOCUMENT TYPE: Product 

PRODUCT NAME: Oracle Small Business Suite (065609) 

NetLedger Inc (681105) 
2955 Campus Dr #175 

San Mateo, CA 94403-2511 United States 
TELEPHONE: (650) 627-1000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020822 

...credit card reconciliation, budgeting, and estimating features. It also 
encompasses accounts receivable and payable, purchase order , financial 
reporting, and other options. The Web component allows businesses to create 
online stores quickly. Users can promote items, automatically create store 
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catalog pages, update prices and descriptions, and track orders . Oracle 
Small Business Suite's sales for automation (SFA) component offers sales 
territory and assignment, customer information, transaction history, and 
performance snapshot features. An online bill payment service allows 
businesses to pay bills electronically. Oracle Small Business Suite's 
payroll module includes wage, tax, and company contribution calculators.. 
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01054054 DOCUMENT TYPE: Product 

PRODUCT NAME: LegalPath.com 2.0 (054054) 

Examen Inc (704733) 

3 831 N Freeway Blvd #2 0 0 

Sacramento, CA 95834 United States 

TELEPHONE: (916) 921-4300 . , 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020101 

...select by criteria such as fees, geographical area, and credentials. 
They can contact potential attorneys directly or submit a request for 
bid on the services they need. Attorneys and law firms can use 
LegalPath.com. . . 

...counsel, can use the site to track matters they have delegated to 
outside counsel, review, bills before paying them, and improve their 
ability to budget for legal fees. 
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0105 216 7 DOCUMENT TYPE: Product 

PRODUCT NAME: VXN Virtual Transaction Network (052167) 

Datawire Communications Networks Inc (692573) 

22-22 Goodmark PI 

Toronto, ON M9W 6R2 Canada 

TELEPHONE: (416) 798-2226 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020305 

. . .Virtual Transaction Network is a distributed electronic transaction 
network that supports real- time data retrieval, billing , ticketing, 
ordering , and payment processing. VXN Virtual Transaction Network 
handles transactions that are generated by a variety of terminal... 

...carrier-grade reliability. The network uses intelligent nodes to switch 
traffic, adapting to changing transaction demands . VXN Virtual 
Transaction Network also offers users 500-bit encryption, authentication, 
and stochastic routing features. Tapping VXN Virtual Transaction Network, 
electronic services providers and consumers can reduce management and 
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provisioning demands . Additionally, VXN Virtual Transaction Network's 
auditing capabilities allow users to monitor elements of their. . . 
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01043729 DOCUMENT TYPE: Product 

PRODUCT NAME: WinStrat (04 37 29) 

HSS Inc (700037) 
2321 Whitney Ave 

Hamden, CT 06518 United States 
TELEPHONE: (203) 407-3900 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020101 

. . .APC STRATEGIST'S functions include gathering data for management and 
financial reporting and displaying co- payment information to facilitate 
patient billing . DRG STRATEGIST'S functions include indicating which 
codes are for DRG assignment and which are. . . 

...references. WinStrat also includes a rate manager for building financial 
databases by fiscal year in order to proactively calculate patient 
reimbursements. It is built with HSS ' s compliance advantage which ensures 
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01034321 DOCUMENT TYPE: Product 

PRODUCT NAME: BillerXpert (034321) 

iPlanet E-Commerce Solutions (676497) 
901 San Antonio Rd 

Palo Alto, CA 94303 United States 
TELEPHONE: (650) 960-1300 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 000000 

...of improved customer relationships and increased profits. BillerXpert is 
composed of iPlanet application server, iPlanet directory server, and 
iPlanet Web server. It allows online viewing of bills , credit card and 
check payment options, automatic payments, and payment plans, and also 
notifies users of new bills and past... 
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PRODUCT NAME: Municipal Utility Billing (018024) 

Caselle Inc (028673) 

1570 N Main PO Box 100 

Spanish Fork, UT 84660 United States 

TELEPHONE: (801) 798-9851 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 000608 

. . .Utility Billing handles an unlimited number of metered and non-metered 
services including electricity (with demand meters and multipliers) , yard 
lights, taxes, water, sewer, garbage,, penalties, etc. Each customer can be 



...services for user-defined data ranges); (5) termination of customers; 
(6) temporary disconnects; (7) equal payment (budget billing ); (8) 
meter tracking; (9) customer inquiry; (10) general ledger interface; (11) 
multiple cycles per billing. . . 

...1) electronic meter reading; (2) bar code printing and scanning; (3) 
bank lock box; (4) direct pay; and (5) handles all deregulation 
requirements . 
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01017357 DOCUMENT TYPE: Product 

PRODUCT NAME: IRA Accounting & Reporting 5,3 (017357) 

Nortridge Software Inc (383201) ' ' 

2 Robert Ct 

San Rafael, CA 94901 United States 
TELEPHONE: (415) 459-3843 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020107 

IRA Accounting & Reporting 5.3 handles all types of IRA accounts including 
CDs, self- directed , SEPS and Keoghs . CDs can be fixed rate or variable 
and automatically renewable CDs are handled. Fee statements are based on a 
user-defined set of charges . Automatic monthly IRA deposits and 
disbursements are accommodated and the types of deposits and transactions 
are distinguished. Interest and dividend checks... 
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01012894 DOCUMENT TYPE: Product 

PRODUCT NAME: Property Manager (012894) 

Dynacomp Inc (095443) 
4560 E Lake Rd 

Livonia, NY 14487 United States 
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TELEPHONE: (585) 346-9788 



RECORD TYPE: Directory 
CONTACT: Sales Department 
REVISION DATE: 960910 

...in escrow, move in date, lease expiration date, mailing address, etc. 
Cash receipts are entered directly from the user's bank deposit slip with 
all updating of the tenant's accounts and general ledger taken care of 
automatically. Preparing billing statements is facilitated. Rents are taken 

directly from the tenant record. Additional charges, such as cleaning, 
security deposits and parking fees can be added individually or to all 
accounts. Late payment charges are calculated based upon the user's 
management practices. A simple data entry routine can... 
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01011451 DOCUMENT TYPE: Product 

PRODUCT NAME: Peachtree Complete Accounting 2002 (011451) 

Peachtree Software Inc (129241) 
1505 Pavilion Pi 

Norcross, GA 30093 United States 
TELEPHONE: (770) 724-4000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020724 

...Accounting's Accounts Receivable module can generate customer quotes; ' 
create and track sales and back orders ; void invoices; track payments; 
and print deposit tickets. The system's Accounts Payable component writes 
checks on-the-fly and streamlines bill payment processes. Peachtree 
Complete Accounting also includes inventory, payroll, reporting, and 
analysis tools. Peachtree Complete Accounting... 
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01002385 DOCUMENT TYPE: Product 

PRODUCT NAME; Comprehensive Utility Billing & Control System (CUBIC) 
(002385) 

Donald R Frey & Co Inc (082490) 
40 N Grand Ave #303 

Fort Thomas, KY 41075 United States 
TELEPHONE: (859) 441-6566 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020101 

...statistical summaries based on customers, service rates, and routes. 



EKD January 30, 20 03 



Historical data is available online for billing / payment activity and 
consumption. CUBIC provides one-step editing, serving to edit for errors at 
the. . . 

...to access all customer information on a single screen. CUBIC manages all 
data online, including bill / payment and usage history and deposit and 
service information as well as a consumption graph for. . . 

...is composed of 11 modules: Accounts Receivable, Metered Water, Metered 
Sewer, Metered Gas, Metered Electric, Demand Billing, Miscellaneous 
Service, Batch Billing, Productivity, Handheld Interface, and Data 
Dictionary. 
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00139177 DOCUMENT TYPE: Review 

PRODUCT NAMES: MASTERControl FDA Edition 7.0 (109193); Taratec 
e-Compliance (TeC) 2.0 (109207) 

TITLE: Software Upgrades Released to Address FDA Compliance Guidelines 

AUTHOR: Staff 

SOURCE: Bio IT World, vl n4 p76(l) Jun 2002 
ISSN: 1538-5728 

HOMEPAGE : http : //www . bio- i tworld . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20021125 

...science companies in gaining compliance with 21 CFR Part 11. 21 CFR 11 
is the electronic records and signature rule of the Food and Drug 
Administration of the U.S. It is a set of regulations and security controls 
created to monitor electronic documents required in the pharmaceutical 
process. e-Compliance 2.0 provides dynamic archiving, and MASTER... 

...21 CFR Part 11 regulations could cost the entire life sciences industry 
up to $10 billion , with each larger pharmaceutical firm paying between 
$150 and $250 million. This is more significant than Y2K for the 
pharmaceutical industry. . . 

...significant overhead. However, e-Compliance reduces overhead by using 
the Oracle database as a central repository , and is an add -on solution 
requiring no modifications of existing applications or infrastructure. 
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01796034 DOCUMENT TYPE: Product 

PRODUCT NAME: Oracle Internet Procurement System (796034 

Oracle Corp (010740) 
500 Oracle Pkwy 

Redwood Shores, CA 94065 United States 
TELEPHONE: (650) 506-7000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020926 

PRODUCT NAME: Oracle Internet Procurement System... 

Oracle's Oracle Procurement automates- direct and indirect procure- to- 
pay business processes. Oracle Procurement offers users global spend 
analysis, sourcing, desktop requisitioning and receiving, electronic 
invoicing, payment, and supplier collaboration features. The system can be 
accessed by procurement professionals, employees... 

...savings opportunities. User and deployment guides for Oracle Procurement 
can be downloaded from the Oracle Web site. Presentations outlining the 
product's features can also be accessed on the Web site. 

DESCRIPTORS: E-Billing; E-Purchasing; EFT ( Electronic Funds 
Transfer ) ; Partner Relationship Management; Purchase Orders 
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01790541 DOCUMENT TYPE: Product 

PRODUCT NAME: eALITY eXPress (790541) 

eALITY Inc (675032) 

1065 E Hillsdale Blvd #418 

Foster City, CA 94404 United States 

TELEPHONE: (650) 578-1500 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020101 

...system that is offered through an application service provider (ASP) 
model. Businesses need only an Internet connection to access eALITY 
software. eALITY eXPress is provides four common business management 
applications that... 

...or professional employees. An Expense Reporting system with optional 
Palm computer integration, and a Vacation Request and Paid -Time-Off 
application are also available. 
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01780944 DOCUMENT TYPE: Product 

PRODUCT NAME: PaySense (780944) 

Group 1 Software Inc (400319) 

4200 Parliament Pi #600 

Lanham, MD 20706-1844 United States 

TELEPHONE: (301) 731-2300 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 01102 9 

PaySense is TriSense Software's complete e- billing and e- payment 

system. PaySense offers billers and banks complete control of electronic 

bill presentment. The system uses the public Internet in a manner similar 
to e-mail . . . 
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01775631 DOCUMENT TYPE: Product 

PRODUCT NAME: Miva Order 1.12 (775631) 

Miva Corp (666335) 
2629 Ariane Dr 

San Diego, CA 92117 United States 
TELEPHONE: (858) 490-2570 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020101 

Niva Order 1.12 from Miva Corporation helps smaller merchants process their 

Web orders. Its robust order form enables transaction processing for 
existing sites that offer a small number of items for sale. Merchants can 
use their browsers to configure shipping and payment options. Shoppers 
access the Miva Order form from a hyperlink that is placed on the 
merchant's World Wide Web site. 

DESCRIPTORS: E-Commerce; Order Fulfillment; EFT ( Electronic Funds 
Transfer ); Retailers; Internet Marketing; Order Entry 
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01735434 DOCUMENT TYPE: Product 

PRODUCT NAME: Actinic Catalog (7 3 54 34) 

Actinic Software LLC (658332) 

197 Turnpike Plaza Rt 18 S #235 

East Brunswick, NJ 08816 United States 

RECORD TYPE: Directory 
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CONTACT: Sales Department 



REVISION DATE: 000000 

...enable small- to medium-sized businesses to deploy B2C e-commerce and 
manage a sophisticated online store. The software features a product 
catalog^ shopping cart, online ordering , payment options, advanced 
security, and order processing. Actinic Catalog can support over 10,000 
online products with a single turnkey application. Customer credit card 
transactions are SSL encoded for 128... 

DESCRIPTORS: Catalogs; Authoring Systems; E-Commerce; Store Building; 
Retailers; Web Site Design 
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01541478 DOCUMENT TYPE: Product 

PRODUCT NAME: Quicken Deluxe 2003 (541478) 

Intuit Inc (447013) 
2535 Garcia Ave 

Mountain View, CA 94043 United States 
TELEPHONE: (650) 944-6000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 021231 

...errors. The program tracks paycheck deductions, streamlining tax and 
401 (k) planning processes. It tracks bills , reminding users about 
payment deadlines. Quicken Deluxe also provides online bill payment 
options. The system's Conversion Wizard automatically upgrades old Quicken 
data files, which enables users... 
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01459577 DOCUMENT TYPE: Product 

PRODUCT NAME: CAPS/2020 4.0 (459577) 

Gregory L Seelenbinder & Associates (GLSA) (558613) 
3482 Trenton Rd 

Columbus, OH 43232-6141 United States 
TELEPHONE: (614) 833-6952 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020107 

CAPS/2020 4.0 is a completely interactive, menu-driven system with 
extensive online help and inquiry capabilities into all areas of the 
system. It facilitates the claims adjudication. . . 

...CAPS/2020 integrates claim processing with full provider pricing and 
tracking (PPO) , group administration, COBRA, Direct Pay , Flexible 
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Spending Accounts, Utilization Review, Trust Administration and Graphing. 
There is also an interface with the LASER/2000 system for laser check/EOB 
processing. The EMR ( Electronic Mail Routing) system allows examiners to 
process claims without having the actual bill. It allows mail received 
through EDI { Electronic Data Interchange ) , scanned or keyed in by 
clerical personnel to be routed to a claims examiner based. . . 

...plan, amount of charge, CPT, ICD, type of claim, etc. A claim that 
passes all online edits along with clinical edits performed through 
Ingenix's Claims Edit System, can then be routed for automatic payment. In 
addition to EMR, ENR ( Electronic Note Routing) allows all office 
personnel to correspond with one another about a claimant without... 

...or written memos. CAPS/2020 allows for outsourcing of checks and EOBs . 
It allows for Internet access to eligibility, enrollment and claims 
status in addition to EDI transactions required by HIPAA via the EDI 
integrator by Extol . 

DESCRIPTORS: Benefit Administration; Health Insurance; Employee Benefits; 
Billing; Trust Accounting; Insurance; EDI { Electronic Data 
Interchange ) 
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01109673 DOCUMENT TYPE: Product 

PRODUCT NAME: SecureTouch-n-Pay RVS (109673) 

Biometric Access Corp (638048) 
2555 N IH35 #200 

Round Rock, TX 78664 United States 
TELEPHONE: (512) 246-3760 

RECORD TYPE : Directory 

CONTACT: Sales Department 

REVISION DATE: 021025 

...employs finger image authentication in point-of-sale (POS) transactions. 
Customers use finger images as digital signatures to approve 
transactions. SecureTouch-n-Pay RVS eliminates the need for customers to 
carry ... 

...credit cards. Retailers employ the system to reduce fraud losses. 
SecureTouch-n-Pay RVS handles electronic check conversion and automated 
clearinghouse (ACH) transactions. The system can help streamline customer 
loyalty programs. . . 

...Pay RVS includes rapid approval, account flagging, and other 
customization options. The system also includes remote transaction 
monitoring options. SecureTouch-n- Pay RVS connects directly to IBM POS 
terminals. It also support payroll check-cashing, age verification, manager 
override, return- tracking , and Internet shopping. 

DESCRIPTORS: Biometrics; Credit Analysis; Fraud Protection; Internet 
Shopping; Point of Sale; Retailers 
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01107247 



DOCUMENT TYPE: Product 



PRODUCT NAME: ORDER POWER! (107247) 

Computer Solutions Inc (238694) 
6187 NW 167th St #H33 

Miami Lakes, FL 33015-4303 United States 
TELEPHONE: (305) 558-7000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020926 

...Payable module handles due date calculations, automated expense 
distributions, and other processes. It includes invoice, payment , 
purchase order costing, customer refund, and other features. Accounts 
Receivable tracks short payments, overpayments, and payment discounts... 

DESCRIPTORS: Accounting; Catalogs; Distribution Management; E-Commerce; 
Internet Marketing; Mailing Lists; Order Fulfillment; Outsourcing; 
Retailers; Store Building; Warehouse Management; Web Site Design 
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01106933 DOCUMENT TYPE: Product 

PRODUCT NAME: intelllTRAN (10693 3) 

SunGard eProcess Intelligence (562891) 
7 0 S Orange Ave 

Livingston, NJ 07039 United States 
TELEPHONE: (973) 994-2390 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 021025 

...and interprets raw transaction data, and the system stores information 
in multiple formats. intelliTRAN handles 'payment instruction and 
transaction, Treasury deal order , confirmation, booking, settlement, 
securities trade order, and other transaction information. Decision trees 
target queries to. . . 

DESCRIPTORS: Banks; EFT ( Electronic Funds Transfer ); Financial 
Analysis; Financial Institutions; General Ledger; Securities; Stock 
Brokers 
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01103462 DOCUMENT TYPE: Product 

PRODUCT NAME: OpenTV Electronic Program Guides (EPG) (103462 

OpenTV Inc (712493) 
401 E Middlefield Rd 

Mountain View, CA 94043 United States 
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TELEPHONE: (650) 429-5500 
RECORD TYPE: Directory 
CONTACT: Sales Department 
REVISION DATE: 020926 

PRODUCT NAME: OpenTV Electronic Program Guides (EPG. . . 

OpenTV 's OpenTV Electronic Program Guides (EPG) are interactive 
television applications that offer subscribers pay -per-view, video on 
demand , and personal video recording features. OpenTV EPG (TM) supports 
multiple languages, which allows cable companies... 
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01099317 DOCUMENT TYPE: Product 

PRODUCT NAME: Infranet Cable & Satellite (099317) 

Portal Software Inc (660973) 
10200 S De Anza Blvd . , 

Cupertino, CA 95014 United States 
TELEPHONE: (408) 572-2000 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020822 

...customers. The platform supports multiple markets and more than 50 
services. Infranet Cable & Satellite offers digital television pay 
-per-view, video on demand , interactive television, data, gaming, 
telephony, and other services. The platform includes the Infranet Video 
Manager . . . 

DESCRIPTORS: Cable Television; Content Delivery; Content Providers; 

E-Billing; Interactive Television; ISP ( Internet Service Providers) ; 
Video on Demand; Wireless Internet Access 
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01095389 DOCUMENT TYPE: Product 

PRODUCT NAME: ez platform 1.8 (095389) 

NetQuartz (686191) 

1 Ridge View 14 900 Conference Center Dr 
Chantilly, VA 20151 United States 
TELEPHONE: (703) 621-1400 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020724 

NetQuartz 's ez platform 1.8 is an electronic software distribution (ESD) 
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and interactive digital rights management (DRM) system that allows 
companies to assess feedback concerning beta application distributions, ez 



...with users. It also supports direct responses to technical inquiries. 
The module also includes an online training option. Finally; ez 
platform's E- Commerce module streamlines' ordering and payment 
processes. The system employs the Asymmetric Application segmentation 
security technology, which ensures that software companies... 

DESCRIPTORS: E-Commerce; Electronic Software Distribution; Project Cost 
Estimating; Project Management; Software Marketing; Software Testing; 
Software Version Control; Web Site Design 
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01093068 DOCUMENT TYPE: Product 

PRODUCT NAME: FUTRAK (09306 8) 

Investment Support Systems Inc (INSSINC) (396460) 
222 New Rd 

Parsippany, NJ 07054 United States 
TELEPHONE: (973) 244-1661 , , 

RECORD TYPE: Directory 

CONTACT: Sales Department 

REVISION DATE: 020724 

...time trading position and mark-to-market (MTM) displays. MTM and 
effectiveness training are performed online , allowing users to assess 
hedge effectiveness immediately. FUTRAK includes trade capture ; 
confirmation, close-out, pair-off, payment instruction , and activity 
report features. It also includes reminder, reset, and settlement options. 
The system classifies... 

...control. Customers can request a live demonstration of the software from 
the Investment Support Systems Web site. 

DESCRIPTORS: Commodity Trading; Foreign Exchange; Futures; Investment 

Analysis; Investment Management; Online Stock Trading; Stock Options 
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Overture Services' Overture is a Web search engine that provides users 
with one-click access to targeted information. Overture can be... 

...submitted by businesses and advertisers. Overture Services' editors then 
review listings for relevance. Listings are ordered dynamically by bid 
price. Businesses pay for each click-through, forcing companies to define 
products and services narrowly and accurately. Overture... 

DESCRIPTORS: Auctions; Internet Marketing; Search Engine Placement; 
Search Engines; Webmasters 
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...that add e-commerce features to applications. Tapping LANSA Commerce 
Edition's LANSA for the Web tools , developers can extend existing iSeries 
RPG and COBOL applications, allowing them to be accessed over the Internet 

or through wireless networks. The component -based package is configured 
easily, letting firms deploy e... 

...self- service, merchandising, and administrative components. The system 
supports order inquiry, order entry, product catalog, order confirmation, 
registration, credit card payment , and intelligent e-mailing processes. 
Customized rules and definitions are configured through a straightforward 
question. . . 
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...distributors to streamline processing. The system supports bulk and 
single copy mailings. It also includes Internet -based return, supply, and 
subscription options, as well as routes and subscriber management features. 
Circulation . . . 
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. . .party monitoring systems, validating and controlling dispatches and 
complaints. It manages subscriptions, calculates delivery agent 
compensation , and produces route cards. Circulation Command 's Route 
Command is a route management component that displays delivery manifests 
and collects vendor. . . 
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PrintCommerce (TM) eCatalog from Collabria is an online procurement tool 
that facilitates the entire process o.f print procurement, from creating the 

order to payment . It is an easy to use tool that can be quickly 
deployed through any Web browser. Businesses can set up a personalized 
e -catalog through which they can order and. . . 

...necessary changes in real time. PrintCommerce eCatalog automates the 
entire print procurement process over the Web , greatly reducing the time 
from order to delivery. It can be fully integrated into existing... 
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Digital Insight's AXIS Bill Payment lets banks provide their 
customers with online bill viewing and paying services. Employing the 
system, banks can streamline customer service processes, while improving 
customer loyalty. End. . . 
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RECORD TYPE: Directory 
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...end users with online account statement, customized reporting, stock 
quote, account summary and history, and bill payment and presentment 
features. AXIS Internet Banking's account information can be downloaded 
to Microsoft (R) Money and other personal finance... 
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...touchscreen front end with complete back-office applications. The system 
offers features to manage check payment , order entry, menu planning, 
and labor scheduling. The order entry system lets waiters quickly enter 
diners . . . 

...and audit trails, end-of-day financials, and role-based security. 
Options include interfaces to electronic blackboards and property 
management systems . 
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...Business from Actinic Software gives a company the ability to setup a 
B2B or B2C online store at a fraction of the cost of other e-commerce 
systems. Over 10,000... 

...can be supported in a company's catalog, and features include full 
shopping cart facilities, online ordering and payment , advanced 
security, and order processing. Additionally, Actinic Business offers 
several B2B features such as customer account management, customized 
pricing . . . 

DESCRIPTORS: E-Commerce; Store Building;^ Web Site Design; Authoring 
Systems; Globalization; Order Fulfillment 
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...as a means for providing management information for cost control. The 
fully integrated system has online file maintenance, variable 
earning/deduction codes, departmental listings, current pay period 
reports and date- request on most reports. It produces both a current and 
year-to-date deduction analysis, earnings... 
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...windows environment includes an easy-to-use Collector Window, pop-up 
Work Schedule and extensive online help. Collectors record payment 
plans and comments directly on-screen. Other features include: (1) 
automatic account advancing; (2) electronic account placement; (3) 
promised payment tracking; (4) broken promise tracking; (5) trust 
accounting; (6) credit... 
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CCAS Credit Collection Accounting System 00.01 provides online 
maintenance of debtor/debt information. It handles multiple debts for the 
same debtor, automatic assignment of debts, payment scheduling, online 
credit bureau, direct check and predictive dialing. History, including 
payments, letters sent and demographic changes, can be tracked. . . 
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